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FOR IMMEDIATE RELEASE 

West Central Consolidated Communications Introduces Live911 to Enhance Emergency Response in 

Brookfield, McCook, North Riverside, and Riverside 

June 29, 2026 

 

North Riverside, IL — West Central Consolidated Communications (WC3) is proud to announce the 

implementation of Live911, an innovative public safety technology platform, across the communities of 

Brookfield, McCook, North Riverside, and Riverside, Illinois. This advancement marks a significant step 

forward in improving emergency response times, situational awareness, and overall public safety services 

throughout the region. 

Live911 enables first responders to receive 911 calls in real time directly on secure mobile devices, allowing 

officers and firefighters to hear critical information as it is communicated by callers—often before being 

traditionally dispatched. This capability provides responders with enhanced situational awareness, enabling 

them to make faster, more informed decisions while en route to emergency scenes. 

“Implementing Live911 reflects our commitment to leveraging cutting-edge technology to better serve our 

communities,” said Dave Deleshe, Deputy Police Chief of McCook Police Department. “By equipping our first 

responders with immediate access to live emergency calls, we are reducing response times and improving the 

quality of service delivered during critical incidents.” 

Key Benefits of Live911 Implementation Include: 

• Faster Response Times: First responders can begin assessing incidents immediately upon call 

initiation. 

• Improved Situational Awareness: Real-time audio provides deeper context than traditional dispatch 

summaries. 

• Enhanced Officer Safety: Access to live caller information improves preparedness before arrival on 

scene. 

• Greater Coordination: Multiple responders can simultaneously access the same live call data. 

The adoption of Live911 aligns with WC3’s ongoing mission to modernize emergency communications 

infrastructure and deliver the highest level of service to residents and visitors alike. 

This technology will be deployed across police and fire agencies serving: 

• Village of Brookfield 

• Village of McCook 

• Village of North Riverside 

• Village of Riverside 
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Residents in these communities can rest assured that this advancement strengthens the emergency response 

system and supports first responders with tools designed for today’s public safety challenges. 

“Every second counts in an emergency,” added Tom Perfect, Executive Director of WC3. “Live911 empowers 

our teams with critical, real-time information that can ultimately save lives.” 

About West Central Consolidated Communications 

West Central Consolidated Communications (WC3) provides centralized emergency dispatch and 

communication services to multiple municipalities in west suburban Cook County. 
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